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A dynamic, talented professional, with a broad base of successful experiences in disposable and 

high-tech electronic medical device manufacturing. Extensive knowledge and abilities with 

internal and external calibration services, incoming and work-in-process inspection, internal 

and external audits, and regulatory body audits. Proven ability to develop strong business 

relationships and establish sound business practices. Successful in managing change and 

process improvements to develop timely and economical solutions to operational and 

organizational challenges. Excellent interpersonal, communication and analytical skills with a 

demonstrated drive, innovation and determination for results. 

 
 
 

  

Experience 1987-2008  

Olympic Medical Corporation, now a Division of Natus, Inc. 

 olymed.com 
 

Senior QA Technician 

 

      

 Manage receiving inspection of components, fabricated parts, 

labels, and materials.  Train inspectors and coordinate/ 

prioritize inspection activity to support Operations, 

Purchasing, Planning and Engineering as required. 

 

 Measure incoming and in-process parts, 1
st
 Article 

inspections; train inspectors to measure parts. 

 

 Perform Product Audits and Audit reports; train inspectors to 

conduct product audits.  Products include digital scales, 

phototherapy lights, procedure lamps, pasteurizers, cerebral 

function monitors (CFM), brain-cooling device (Cool Cap). 
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 Employ sampling plan (ex.: MIL STD 105) for above 

activities. 

 

 Corrective and Preventative Action (CAPA); Root Cause 

Analysis. 

 

 Member Material Review Board (MRB) 1 of 7 members, 

including Production, QA, P&IC (Planning & Inventory 

Control),  Purchasing, Engineering, Operations, .  Process 

Non-Compliant Parts (NCP); generate report (NCR), tag and 

move parts to MRB area physically and with computer 

inventory transfer.  Review items in MRB for disposition 

(rework, scrap, return to vendor, etc.) 

 

 Manage calibration lab.  Coordinate 3
rd

 party calibration 

activities; maintain calibration files, EXCEL calibration 

database and review certifications. Perform in-house 

calibration of calipers, micrometers, height gages, etc.;  100+ 

annually/ semi-annually.    

 Saved company $10,000/ yr. by purchasing standards and 

doing calibrations in-house.  Saved company $1,500/ yr. and 1 

week each turnaround time on crimper certification by 

changing from Sparks, Nev. cal. lab to Seattle cal. lab.  

Changed from UPS next day charges to no charge pickup and 

delivery.  

 

 Drawing sign-off of all new drawings.  Issue Engineering 

Change Requests, sign-off Engineering Change Orders. (ECR/ 

ECO).  

 

 FDA Class III experience (cGMP).   ISO 9001 experience. 

Company designated CSA Audit representative, quarterly 

audits. 

 

 Electrical Safety Testing,  Light output testing,  Sound level 

testing, ESD testing, Spectrometer testing, Durometer 

hardness testing, Airflow testing, etc. 

 

 

 

1979-1987               Olympic Medical Corporation       Seattle, WA 

 



Production Assembler/ Assistant Lead 

  

    Assembly, fabrication and testing of Medical Equipment- 
Pasteurizers and Washers for Respiratory Therapy Equipment. 

 

  

  

Education 1971- 1972 Ohio State University, Columbus, Ohio       

South Seattle Community College, Quality Control Technology 

 Program was terminated 20 hrs. short of my Associate   Degree. 

Interests Cooking, Vegetable Gardening, Guitar, Cinema 

Tips Good communication skills, verbal and written.  Interface well 
with all other departments.  Very adept at measuring parts, 
trouble-shooting part fit-up problems, product audit 
discrepancies.  Adept at root cause analysis.  FDA, ISO, CSA 
regulatory agencies that I have been audited by.  I am a team 
player and I enjoy solving problems.  I like to approach problems 
routinely, methodically and systematically. 

 

 

 
 
     
    
 
    
 
 


